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History of the Wheatbridge Patient Participation Group

In October 2008 The Surgery @ Wheatbridge was formed by merging 2 pre-existing surgeries in Chesterfield (Ash Lodge Medical Centre and Tennyson Avenue Surgery).  Both these surgeries had Patient Participation Groups in place which had been consulted on the merge of the two surgeries and the new building in which they were to move.  By the time the merge happened, the PPGs were well established and became the Wheatbridge Patient Participation Group (WPPG).  

The group has gained momentum over the past few years and is now a strong group with a committee, a direction and a purpose to provide a forum for the views of all the patients at The Surgery @ Wheatbridge.  Its aim is to assist the medical teams to deliver a first class service; and to foster improved communication between practice and patients.

The Direct Enhanced Service – DES - Recognising the importance of PPGs 
In April 2011 the Department of Health issued a DES to practices who wished to sign up to ensure patients are involved in decisions about the range and quality of services provided and, over time, commissioned by their practice and to promote proactive engagement of patients through the use of Patient Reference Groups (or PPGs).

There are 6 component steps of the DES:
1. Establish a PRG
2. Agree with the PRG which issues are a priority & include these in a local practice survey
3. Collate patient views through local practice survey and inform PRG of findings
4. Provide PRG with opportunity to comment & discuss findings of local survey.  Reach agreement with PRG of changes in provision and manner of delivery of services.
5. Agree with PRG an action plan setting out priorities & proposals arising out of the local practice survey
6. Publicise the Local Patient Participation Report on the practice website and update the report on subsequent achievement

What did we do……
1. We had our PPG – this DES gave it a direction
2. The National Patient Survey January – December 2011 results for our practice were discussed at the WPPG meeting on the 24th May 2011.  Areas of concern for the PPG were highlighted to be the poor scores regarding access.  This was discussed further and the group decided that if patients were more aware of on line booking and being able to order repeat prescriptions on line, this would improve the situation.  They decided to devise a questionnaire which asked patients if they knew of these facilities &, if not, to provide information about them.
3. The survey was carried out in the waiting rooms (2) during week commencing Monday the 25th July 2011.  WPPG members were on hand to answer questions & hand out questionnaires.  They also used this opportunity to publicise the WPPG & let patients know that it is there for them, invite patients to attend meetings, direct them to the noticeboards & WPPG website.  The questionnaire was also put on the WPPG website.  The completed questionnaires were then handed to the WPPG Secretary (a member of practice staff) who worked with a member of admin on collating the results.

The Survey Results

Preferred method of making an appointment:
Telephone  75%
At reception 18%
Internet         6%
Not answered 1%

Preferred method of ordering prescriptions:
Coming to reception 51%
Chemist collection  22%
By internet           11%
Not answered      11%
By post               5%

These results have been published on the WPPG website (a link to this website is also on the surgery’s own website)

4.	The PPG discussed the findings at their meeting on the 6th September 2011 and actions were agreed.
5.	The action plan was agreed that the results would be put on the WPPG website.  Explicit instructions for booking on line & alternative methods of ordering repeat prescriptions were put onto both the WPPG’s & Surgery’s websites & leaflets in the waiting rooms.
6.	This Local Patient Participation Report is to be published on the practice’s and WPPG’s websites and copies available on the WPPG noticeboards in our waiting rooms.

Opening Times of The Surgery @ Wheatbridge

Monday 7.00am – 8.00pm
Tuesday 7.00am – 6.30pm
Wednesday 7.00am – 6.30pm
Thursday 7.00am – 6.30pm
Friday 7.00am – 6.30pm
